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Via UPS and Electronic Mail 

WASTE MANAGEMENT 

Closed Site Management Group 
720 E. Butterfield Rd. 
Lombard, IL 60148 
(630)572-8800 
(630) 218-1596 Fax 

April 22, 2009 

Ms. Mila V. Sensing 
U.S. Environmental Protection Agency, Region V 
Emergency Enforcement Services Section, SE-5J 
77 West Jackson Boulevard 
Chicago, Illinois 60604-3590 

RE: Request for Information 
Rose Exterminator Site, Norwood, Ohio 

Dear Ms. Sensing: 

On April 20, 2009, Waste Management (WM) received the United States, Environmental Protection 
Agency's (U.S. EPA) February 5, 2009 and March 11, 2009, letters regarding tlie above referenced 
site. The correspondence was directed to "Waste Management Company" at "3003 Butterfield 
Road, Oak Brook, Illinois 60521." 

WM's corporate headquarters relocated to Houston, Texas in 1998. In fact, the buildings at the 3003 
Butterfield address were demolished several years ago. Also, there is no such entity as "Waste 
Management Company", which may have added to the delay in the documents being properly routed. 

I have tried to contact you several times since April 20, 2009, to discuss an extension but your 
voicemail is full. I have also left two messages with Ms. Nola Hicks regarding this matter. As I am 
sure you are both extremely busy, we are vvriting this letter because we do not want to delay contact 
any further. 

We hereby request a 45-day extension to respond to your request. This would put our due date at 
June 4, 2009. If you have any questions, I may be reached at 630-572-2486. 

Thank you in advance. 

Sincerely, 

Debra A. Kopsky 
Paralegal - Closed Site Management Group 

Cc: Francis Chin, Esq. 
Nola Hicks, U.S. EPA 

From everyday collection to environmental protection. Think Greenf Think Waste Management. 
I Printed on 100% post-consumer recycled paper. 
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DEBRAKOPSKY 
630/572-2486 
WASTE MANAGEMENT 
720 E. BUTTERFIELD ROAD . 
LOMBARD IL 60148 

LTR 1 OI 

SHIP TO: 
MILABENSING 
312/353-2006 
U.S. EPA 
77 WEST JACKSON BLVD. 
EMERGENCY ENFORCEMENT SERVICES SECT 
CHICAGO IL 60604-3511 
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